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7. CONNECT A RIDE TRANSPORTATION PROGRAM (CaR)
N @
Connect a Ride

CaR program is for Pacifica residents 65+ that needs transportation assistance.
Alternative to driving

Affordable transportation service

24/7 on-demand service

Accessible vehicles and passengers no additional charge

CaR participants receive 8 monthly subsidized one-way rides at a cost of $5 per ride within the
defined boundaries of the program (tip optional). The remainder of ride cost is subsidized by the
CaR program. At the end of the month 8 rides are automatically reloaded on participants Rider
Card (no carryover or charge for unused rides)

CaR boundaries are anywhere in Pacifica, Colma Bart Station, hospitals between Seton Medical
Center, SSF and Daly City Kaiser, Mills/Peninsula, medical offices associated with the listed
hospitals and dialysis centers within these boundaries. Rides must begin or end in Pacifica.

Rides are provided by Serra Yellow Cab and accessible vehicles are available at no additional
cost. CaR Participant (Rider) will call (650) 222-2222 and identify themselves as a CaR
participant to order their ride. CaR rider must be in the vehicle and passengers (based on
number of seatbelts) are no additional charge. If an accessible vehicle is required rider must
identify that at the point of ordering the ride (no additional charge). Accessible vehicle riders
should allow a little extra time for ride due to the inventory of these vehicles.

CaR participants enroll annually by completing an application at the Pacifica Senior Center 540
Crespi Drive. After submitting application rider will be given a CaR rider card and you will be
able to utilize the program within a couple of business days.

Our CaR program began in November 2019 and is made possible from Sirkka Niukkanen’s
generosity. Sirkka provided a substantial financial gift to Pacifica Senior Services in efforts to
provide new programs that benefit seniors in Pacifica. This gift affords the cost of the CaR
program for many years to come.
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