What You Need to Know

Have you had your fire insurance cancelled or received information that your insurance may
not be renewed? What can you do?

Contact the California Department of Insurance at 1-800-927-4357 (HELP) or visit their website at:
http://www.insurance.ca.gov.

The California Department of Insurance is the agency responsible for enforcing insurance laws and
regulations in California and can provide guidance if you need to file a complaint against your
insurance company or broker.

Consumers Seniors Agents & Brokers Insurers | Fraud = News About Us

contSze: ] Y] Transiate Esatiol

Click on the graphic “Wildfire
resources and insurance
information.”

consumers resources at Check out our

Join our our fingertips complaint center

Help us protect
California Health insurance Need insurance help?
enforcement team!

¢, Consumer Hotiine
1-800-927- (HFLP)
1800 462 4030 (1TY)

resources §Y i
and insurance .
information PR oo Cannabis

agent who

mspeahs your| Insurance
[T Information

Check License Enforcement
Vet wikdfra suniunes sianad b CGovarmne Status Actions

@
Consumers Seniors Agents & Brokers Insurers Fraud News About Us

Our thoughts are wilh those
in oy thes

The “Wildfire Resources”
page will open listing
several helpful guides.

Obtain Assistance from COI

© Talk o Department of Insurance Staft in person at Local

Advisories and Commissioner Notices



http://www.insurance.ca.gov/
http://www.insurance.ca.gov/
http://www.insurance.ca.gov/01-consumers/140-catastrophes/WildfireResources.cfm

e — To file a complaint, click

15/ Gelling Hel
Getting Help

Insurance Information & Questions “ Flle a Com pla I nt” at the
,1-800-927-4357 ConfactUs [ Como obtener ayuda top of the Site )

File a Complaint
Consumer Complaint Center ‘

© File 3 Consumer Complaint Online
o Fil Revi

PRuiifon  Eiiie Consumer Complaint

B DB Center site will open.
: Please create an

account to file the

complaint.

Homeowners can also check the California FAIR Plan, which was created by the Legislature and
Governor to provide fire insurance where it is not otherwise available. FAIR Plan provides basic
property insurance as a last resort to consumers unable to secure coverage in the voluntary market.
Consumers looking for coverage through the FAIR Plan can work with FAIR Plan directly, but are
strongly encouraged to find a broker who is registered to offer FAIR Plan applications for coverage.
Visit their website at: https://www.cfpnet.com/
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